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MNK EXPERIENCES AGENT AGREEMENT

This Agreement is effective on the date it is signed by both parties and has no specific expiration date. Unless
terminated or amended, this Agreement will govern the relationship between MnK and the Agent from the signing
date onwards.

1. Commission Rate:

a. MnK will pay a commission rate of up to 10% of the gross rate for reservations made for MnK
Experiences’ products upon the Agent’s acceptance and adherence to the terms contained in this
Agreement.

b. The commission rate percentage is applied to the gross rate after any discounts and or statutory
fees or levies have been deducted. Note: Any Fees and deductions are automatically calculated
via the reservation management system used by MnK.

c. If the terms and conditions of this Agreement are not followed, the commission rate has not been
earned and may not be paid in full or in part.

d. The commission rate is subject to review on a periodic basis.
2. Terms an nditions:
a. RESERVATION PROCEDURE:
i All rates for MnK Experiences products will be available to the Agent via an agreed-upon
electronic system. MnK reserves the right to manage the type and number of product

offered to the Agent based on current market conditions, or other factors.

ii. MnK reserves the right to substitute the allocation of a product assigned to a reservation
from a specific product to another product that is of a similar type or price.

iii. MnK reserves the right to decline an unconfirmed reservation at any time.

iv. All reservations made by the agent are valid when the agent provides the required details
and information that is deemed necessary by MnK. Please refer to the latest product
information that has been provided to you by MnK for the required details and information.
The required details and information needs to be provided to MnK, as soon as possible,
and at the latest, 14 days prior to product start date.

V. The Agent is responsible for providing correct information and reserving the correct
product for the guest’s request.

Vi. A confirmed reservation may not be sold to another guest, either the whole reservation or
part of the reservation, without the express written permission of MnK.

Vii. If guests are unable to travel or are otherwise unable to stay, the cancellation policy of the
reservation will be applied and respected by all parties.

viii. Guests are strongly advised to purchase travel insurance that provides appropriate
coverage for cancellation, interruption, and other unforeseen circumstances. Coverage will
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depend on the terms and conditions of the insurance policy purchased by the guest, and
MnK does not guarantee that any particular event or circumstance will be covered by
travel insurance.

b. PAYMENT PROCESS

i. All payments must be transferred by the Agent via the preferred payment method
mentioned below, by the due date for each reservation.

ii. Any remittance fee(s) or bank related charges will be incurred by the Agent/sender of the
payment.

iii. If payment is not made by the due date of the reservation, the Agent must confirm in
writing that they are liable to make payment via a monthly invoice due date.

iv. Failure to make payment by the agreed upon due date, may result in the reservation being
canceled.

V. Bulk payments to reduce international bank transfer fees can be discussed and agreed
upon on a case-by-case basis.
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c. RESERVATION CANCELLATION AND AMENDMENT PROCESS

i. Any reservation cancellation must be made by the Agent in writing and confirmed by MnK
in writing.

ii. Cancelled reservations will incur charges based on the terms and conditions of the
reservation.

iii. A confirmed reservation can only be amended upon written approval of MnK. If approved,
an amended reservation may incur an additional fee.

iv. MnK reserves the right to decline a reservation at any time.

V. Where the product for the guest is reserved incorrectly by the agent, MnK reserves the
right to charge the agent and guest for the mistake according to our cancellation and
amendment policy. Please note that under these circumstances, changing a
product/reservation depends on the availability of the product.

Vi. MnK reserves the right to change, modify, or cancel a reservation at any time and any
payment received will be refunded to the agent in full.

3. Termination Events
a. Product Availability

i MnK reserves the right to withdraw a product, at any time, regardless if a reservation or
commission payment has been made, in the event the product is withdrawn, any
payments received will be refunded in full if a similar product of equal value cannot be
offered.

b. MnK reserves the right to terminate or amend this Agreement, at any time, if

1. the performance of the Agent is below expectations;

2. the communication between MnK and the Agent is poor, inadequate or otherwise
not satisfactory;

3. the payment of invoices is continually late or does not contain the relevant
information;

4. the behavior of guests of the Agent is abusive, unreasonable or causes an
excessive amount of damage or time from MnK; and or

5. the guest causes intentional or careless damage to MnK managed property.

ii. In the event of termination of the Agreement by MnK, any confirmed reservations and
commissions earned may be honored.

c. The Agent may terminate the Agreement at any time as long as all outstanding payments due to
MnK have been paid.
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